
Kaiser Permanente PGY-2 National Medication-Use Safety & Policy 
Residency Program Preceptors 
 
ANNE TRAN-PUGH, PharmD, FCSHP 
Residency Program Director 
Senior Manager, Drug Intelligence & Strategy (DIS) 

 

School of Pharmacy and Post-Graduate Training  
University of the Pacific, Thomas J. Long School of Pharmacy 
Residency in Pharmacy Practice and Ambulatory Care, Kaiser Permanente, Bellflower 
 
DIS Responsibilities 
Coordinator, Interregional Medicare P&T Committee  
Director, PGY-2 National Medication-Use Safety & Policy Residency Program  
 
Active in CSHP, Orange County Chapter of CSHP and Academy of Managed Care Pharmacy 
 
 

SUSAN LEE, PharmD, BCPS 
Residency Program Coordinator (NCAL) 
Pharmacist Project Manager, DIS 

 

School of Pharmacy and Post-Graduate Training  
University of Minnesota, College of Pharmacy 
PGY-1 Pharmacy Residency, Veterans Affairs Healthcare System, San Francisco 
PGY-2 Specialty Residency in Drug Information Practice, Kaiser Permanente, Oakland  
  
DIS Responsibilities  
Coordinator, PGY-2 National Medication-Use Safety & Policy Residency Program (NCAL) 
Program Manager, Emerging Therapeutics Strategy Program 
Other responsibilities and activities include Formulary Management, Teaching/Precepting 
 
 

STEPHANIE HO, PharmD, BCPS, BCOP 
Residency Program Coordinator (SCAL) 
Pharmacist Project Manager, DIS 

 

School of Pharmacy and Post-Graduate Training 
Western University of Health Sciences College of Pharmacy 
PGY-1 Pharmacy Residency, Kaiser Permanente, San Rafael  
PGY-2 Specialty Residency in Drug Information Practice, Kaiser Permanente, Oakland  
 
DIS Responsibilities  
Coordinator, PGY-2 National Medication-Use Safety & Policy Residency Program (SCAL) 
Coordinator, SCPMG Regional P&T Committee   
Coordinator, TPMG Regional P&T Committee  
Other responsibilities and activities include Formulary Management, Teaching/Precepting 
 
Active in CSHP, Quatra County Chapter of CSHP and Academy of Managed Care Pharmacy 
 
 

JENNIFER MATIAS, PharmD, BCPS, CPPS 
Senior Manager, National Pharmacy Quality and Medication Safety (PQMS) 

 

School of Pharmacy and Post-Graduate Training  
Midwestern University, College of Pharmacy – Glendale 
Residency in Pharmacy Practice, Kaiser Permanente, Anaheim 
 
PQMS Responsibilities 
Responsibilities and activities include coordinating Pharmacy Interregional Medication Safety 
Committee (PIMSC), developing program-wide medication safety education across the enterprise, 
standardizing medication event reporting, and collaborating with key stakeholders on process 
improvement initiatives that enhance safe medication use 
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NADIA ASLAM, PharmD, BCPS, CPPS 
Regional Medication Safety Coordinator, Northern California PQMS 
 

 

School of Pharmacy and Post-Graduate Training 
University of the Pacific, Thomas J. Long School of Pharmacy 
 
PQMS Responsibilities  
Responsibilities and activities include serving as Project Manager for NCAL Pharmacy Quality and 
Medication Safety. Additional responsibilities include reviewing, analyzing, and identifying trends 
with medication safety/quality data, supporting identification, development, and/or implementation 
of action plans and mitigation and/or remediation strategies, collaborating with various pharmacy 
and other key stakeholders to identify opportunities to improve safe medication practices or 
improve clinical quality measures (e.g., HEDIS, CMS Stars, etc.) in the various pharmacy practice 
settings  
 
 

ANDREW ALONZO, PharmD 
Pharmacy Project Manager, National PQMS 

 

School of Pharmacy and Post-Graduate Training 
Shenandoah University Bernard J. Dunn School of Pharmacy 
 
PQMS Responsibilities  
Responsibilities and activities include co-coordinating Drug Shortages along with Supply Chain 
Services, as well as coordinating drug recalls and medication safety alerts. Additional 
responsibilities associated with Shortages, Recalls, MedSafety (SRM) work include working with 
multiple stakeholders on mitigation strategies for critical shortages when the risk to patient care is 
high, creating national communication for Urgent and Class I drug recalls as well as significant FDA 
MedWatch issues, as well as weekly communication for non-urgent drug recalls. Additionally 
develop patient and provider communication for significant drug recalls, medication safety 
situations, as well as national shortages of medications 
 
 

JENNIFER DAY, PharmD 
Manager, DIS 

 

School of Pharmacy and Post-Graduate Training  
University of Southern California School of Pharmacy 
Residency in Pharmacy Practice, Veterans Affairs Medical Center, San Francisco  
  
DIS Responsibilities  
Responsibilities and activities include management oversight of the Pharmacist Evidence Analyst & 
Strategists’ activities to ensure strategic alignment with departmental and organization needs 
 
 
 
 
 

NATALIE ABOUBECHARA, PharmD, BCPS 
Pharmacist Evidence Analyst & Strategist, DIS 

 
 

School of Pharmacy and Post-Graduate Training  
University of the Pacific, Thomas J. Long School of Pharmacy 
Residency in Managed Care Pharmacy, Kaiser Permanente, Sacramento 
  
DIS Responsibilities  
Responsibilities and activities include Formulary Management, Teaching/Precepting  
 
Specialty areas include Endocrinology, NASH, Obstetrics/Gynecology and Women’s Health, 
Reproductive Endocrinology and Infertility, Contrast Media Products Coordination and Weight 
Management 
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MADELEINE CIOBANU, PharmD, BCPS 
Pharmacist Evidence Analyst & Strategist, DIS 

 

School of Pharmacy and Post-Graduate Training  
University of New England, College of Pharmacy, Portland, ME 
PGY-1 Pharmacy Residency, Massachusetts State Office for Pharmacy Services/CompleteRx, 
Tewksbury, MA 
PGY-2 National Medication-Use Safety and Policy Residency, Kaiser Permanente, Downey 
  
DIS Responsibilities  
Responsibilities and activities include Formulary Management, Teaching/Precepting  
 
Specialty areas include Neurology, Psychiatry, and Genetics & Rare Diseases 
 
 
 

NATALIE IWAMIYA, PharmD, BCPS 
Pharmacist Evidence Analyst & Strategist, DIS 

 

School of Pharmacy and Post-Graduate Training  
University of California, San Francisco School of Pharmacy 
Residency in Pharmacy Practice, Kaiser Permanente Medical Care Program, Los Angeles 
 
DIS Responsibilities  
Responsibilities and activities include Formulary Management, Teaching/Precepting  
 
Specialty areas include Pulmonology, Head & Neck Surgery, Smoking Cessation, Allergy, and 
Urology 
 
 
 

CATHERINE LO, PhD, PharmD, CPPS 
Pharmacist Evidence Analyst & Strategist, DIS 

 

School of Pharmacy and Post-Graduate Training  
University of California, San Francisco School of Pharmacy 
PGY-1 Residency in Pharmacy Practice, Veterans Affairs Healthcare System, Palo Alto  
PGY-2 Specialty Residency in Medication-Use Safety, Kaiser Permanente Northern California 
 
DIS Responsibilities  
Responsibilities and activities include Formulary Management, Teaching/Precepting 
 
Specialty areas include Cardiovascular Health, Critical Care, Anesthesiology, Pain/Neuropathic 
Pain, Nephrology/Immunosuppressants, and Rheumatology 
 
 
 
 

PATRICK SHIN, PharmD, BCPS, BCOP 
Pharmacist Evidence Analyst & Strategist, DIS 

 

School of Pharmacy and Post-Graduate Training  
University of Southern California School of Pharmacy 
PGY-1 Residency in Pharmacy Practice, Veterans Affairs Healthcare System, Greater Los Angeles 
PGY-2 Specialty Residency in Drug Information Practice, Kaiser Permanente, Downey  
  
DIS Responsibilities  
Responsibilities and activities include Formulary Management, Teaching/Precepting 
 
Specialty areas include Med Oncology and Hospice 
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QUYNHLAM TRAN, PharmD 
Pharmacist Evidence Analyst & Strategist, DIS 

 

School of Pharmacy and Post-Graduate Training  
University of California, San Francisco School of Pharmacy 
PGY-1 Residency in Pharmacy Practice, Long Beach Memorial Medical Center 
PGY-2 Specialty Residency in Drug Information Practice, Kaiser Permanente, Downey  
  
DIS Responsibilities  
Responsibilities and activities include Formulary Management, Teaching/Precepting 
 
Specialty areas include Ophthalmology, Optometry Sub-Formulary Coordination, Dermatology & 
Wound Care, Gastroenterology 
 
 
 

RITA HUI, PharmD, MS 
Clinical Pharmacist Research Scientist, Pharmacy Outcomes Research Group (PORG) 

 

School of Pharmacy and Post-Graduate Training  
University of California, San Francisco School of Pharmacy 
Master of Science and Fellowship in Pharmaceutical Economics and Policy, USC  
Residency in Pharmacy Practice, California Pacific Medical Center, San Francisco 
 
PORG Responsibilities  
Responsibilities and activities include research on pharmacoeconomic and outcomes studies  
 
Serves as a Primary Preceptor for Residency Projects for PGY-2 MUSP Residents 
 
 
 

CATHERINE PHAM, PharmD, MPH 
Pharmacist Project Manager, PORG 

 

School of Pharmacy and Post-Graduate Training 
The University of Texas at Austin College of Pharmacy 
Master of Public Health, Epidemiology, The University of Texas Health Science Center 
Fellowship in Pharmacoeconomics and Policy, Kaiser Permanente National Pharmacy/Chapman 
University School of Pharmacy 
 
PORG Responsibilities 
Responsibilities and activities include conducting pharmacoeconomic and outcomes research 
studies 
 
 
 
 

JOCELYN CHAN, PharmD 
Regional Manager, Northern California Drug Use Management (DrUM) 
 

 
 
 

School of Pharmacy and Post-Graduate Training  
University of California, San Francisco School of Pharmacy 
Residency in Managed Care Pharmacy, Prescriptions Solutions 
  
DrUM Responsibilities  
Responsibilities and activities include serving as Project Manager for NCAL DrUM and guiding 
residents through development of initiative documents 
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AVA AFSHARI, PharmD 
Pharmacist Project Manager, Northern California DrUM 

 

School of Pharmacy and Post-Graduate Training  
Massachusetts College of Pharmacy and Health Sciences 
Pharmacy Residency, Lucile Packard Children’s Hospital Stanford 
  
DrUM Responsibilities  
Responsibilities and activities include serving as Project Manager for NCAL and guiding residents 
through development of initiative documents 
 
 

JEFF CHEN, PharmD 
Pharmacist Project Manager, Northern California DrUM 

 

School of Pharmacy and Post-Graduate Training 
University of California, San Francisco School of Pharmacy 
 
DrUM Responsibilities 
Responsibilities and activities include serving as Project Manager for NCAL and guiding residents 
through development of initiative documents 
 
 
 
 
 

MONICA YOSHINAGA, PharmD, BCPS 
Regional Manager, Southern California DrUM 

 

School of Pharmacy and Post-Graduate Training  
University of Southern California School of Pharmacy 
Residency in Clinical Pharmacy, LAC-USC School of Pharmacy, Los Angeles, CA 
  
DrUM Responsibilities  
Responsibilities and activities include overseeing outpatient initiatives focusing on affordability and 
quality in the Southern California region 
 
 
 

 
CHRISTINA MAEDA, PharmD, FCSHP 
Pharmacist Project Manager, Southern California DrUM 

 

School of Pharmacy and Post-Graduate Training  
University of Southern California School of Pharmacy 
Residency in Primary Care Pharmacy Practice, Veterans Affairs Greater Los Angeles  
 
DrUM Responsibilities  
Responsibilities and activities include serving as Project Manager for SCAL DrUM and guiding 
residents through development of initiative documents 
 
 
 
 

THONG DANG, PharmD 
Pharmacy Systems Manager, National Pharmacy Informatics 
 

 

School of Pharmacy and Post-Graduate Training 
University of the Sciences Philadelphia College of Pharmacy 
 
Informatics Responsibilities 
Director, PGY-2 Pharmacy Informatics Residency Program  
Responsibilities and activities include integrating pharmacy applications and customizing function 
and workflow to improve clinical decision making 
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  Drug Intelligence & Strategy Staff Support 

 

CHRIS DEMAS 
Project Manager 

 

 
MIRNA SANTILLAN 
Project Manager 
 

 

 

 

 


